
Hotline
1-800-440-0473

Single source for gaining access

The CYSTARAN™ Hotline is available to patients, 
caregivers and physicians in the U.S.

Mon. - Fri., 8:00 a.m. - 5:00 p.m. Central

Staffed by specialty-trained pharmacists, registered 
nurses, and customer service representatives  

CYSTARAN is distributed by Accredo Specialty 
Pharmacy:  www.accredo.com

Pharmacy
Services

Reimbursement 
Services 

Research benefits Explain any financial 
responsibility the 
patient may have

Refer patients 
and caregivers to 
patient assistance 

programs

Delivery 
Services 

Manage 
convenient 
delivery of 

CYSTARAN to 
the patient 

Follow packaging 
and handling 

protocols designed 
to maintain product 

integrity

Track each 
prescription 

delivery

Process 
prescription 
enrollment

Answer questions 
and schedule refills

Counsel patients 
on CYSTARAN 

and its proper use


