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CYSTAGON® (cysteamine bitartrate) Capsules 
 
For patients in the U.S. 
Vendor - Viatris (formerly Mylan) 
Website link https://www.viatris.com/en-us/lm/countryhome/us-
products/productcatalog/productdetails?id=%7B4FF44C60-A3BE-4C08-BA3D-
EBB325012498%7D 
Patient support contact information NONE  
Physician/ prescribing information 
https://dailymed.nlm.nih.gov/dailymed/drugInfo.cfm?setid=f495b76d-96c6-48e5-8fa3-
30a4336628eb 
Pharmacy – CVS Caremark https://www.caremark.com/  
CRF’s U.S. Contact – NONE 
 
For patients outside of the U.S. 
Vendor – Recordati Rare Diseases 
Website https://recordati.com/contact-us-rare-diseases-medical-information/  
 

Australia Austria 
Email: medicalinformation-aus@recordati.com  Phone: +43 720 815179 
  Email: medicalinformation-aut@recordati.com  
  Fax: + 43 720 883980 
Belgium Canada 
Email: medicalinformation-row@recordati.com  Phone: +1-888-926-3073 
  Email: medinfocanada@recordatirarediseases.com  
  Fax: +1 510-255-6389 
France Germany 
Phone: +33 9 75 18 97 20 Phone: +49 32 221095162 
Email: medicalinformation-fr@recordati.com  Email: medicalinformation-de@recordati.com  
Fax: +33 9 70 73 35 47 Fax: +49 32 221095374 
Italy Luxembourg 
Phone: +39 800 693 159 Email: medicalinformation-row@recordati.com  
Email: medicalinformation-it@recordati.com    
Netherlands New Zealand 
Email: medicalinformation-nl@recordati.com  Email: medicalInformation-nz@recordati.com  
Fax: +31 85 888 8006   
Nordics Poland 
Phone: +46 (0)8 545 802 30 Phone (ENGLISH): +48 22 397 01 17 
Email:  medicalinformation-row@recordati.com  Email: medicalinformation-pl@recordati.com  
Portugal Spain 
Phone (ENGLISH): +351 308 801 042 Phone: +34 919 01 04 79 
Email: medicalinformation-pt@recordati.com  Email: medicalinformation-es@recordati.com  
Fax: +351 308 804 830   
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Switzerland United Kingdom 
Phone: +41 800 001 227 Phone: +44 330 500 1155 
Email: medicalinformation-ch@recordati.com  Email: medicalinformation-uk@recordati.com  
United States Rest of World (ROW) 
Phone: +1-888-575-8344 Phone (ENGLISH): +44 330 500 1155 
Email: medinfo@recordatirarediseases.com  Email: medicalinformation-row@recordati.com  
Fax: +1 510-255-6389   

 
CRF International Contact 
Josh Stearn, Sr. Director, Marketing - Metabolic 
Recordati Rare Diseases, NA 
440 Route 22, Suite 205 
Bridgewater, New Jersey 08807 
Office +01 (908) 569-8200 
Email stearn.j@recordati.com 
______________________________________________________________________________ 
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PROCYSBI® (cysteamine bitartrate) 
 
For patients in the U.S. 
Vendor – AMGEN Inc. 
Patient support weblink https://www.amgenbyyourside.com/procysbi/patient  
Guidance for Healthcare Providers https://www.amgenbyyourside.com/procysbi/hcp   
 
CRF Contact 
Neeyaz Zolfaghari, MPH | Advocacy Manager 
Rare Disease Business Unit 
Amgen Rare Disease 
nzolfagh@amgen.co  
 
For patients outside of the U.S. 
Vendor - Chiesi Farmaceutici S.p.A 
Website link https://www.chiesi.it/procysbi  
Patient support contact information – unknown/ not available 
Physician/ prescribing information – unknown/ not available 
Product information (Europe) 
https://www.ema.europa.eu/en/medicines/human/EPAR/procysbi#related-medicines  
______________________________________________________________________________ 
  

https://www.amgenbyyourside.com/procysbi/patient
https://www.amgenbyyourside.com/procysbi/hcp
mailto:nzolfagh@amgen.co
https://www.chiesi.it/procysbi
https://www.ema.europa.eu/en/medicines/human/EPAR/procysbi#related-medicines


Cystinosis Medications Quick Reference Sheet  

CYSTADROPS (cysteamine ophthalmic solution) 
 
For patients in the U.S. 
Vendor – Recordati Rare Diseases 
Website link https://www.cystadrops.com/  
Patient support contact information https://www.cystadrops.com/cystadrops-care/#pal-program  
Patient resources https://www.cystadrops.com/patient-resources/  
Pharmacy Specialty Pharmacy ANOVO (866) 925-6212 
Physician/ prescribing information https://www.cystadrops.com/cystadrops-care/#prescription-
support  
Other pertinent information as needed https://www.cystadrops.com/cystadrops-care/#financial-
assistance  
 
CRF Contact 
Josh Stearn, Sr. Director, Marketing - Metabolic 
Recordati Rare Diseases, NA 
440 Route 22, Suite 205 
Bridgewater, New Jersey 08807 
Office +01 (908) 569-8200 
Email stearn.j@recordati.com 
 
For patients outside of the U.S. 
Vendor – Recordati Rare Diseases 
Website link https://recordatirarediseases.com/contact-us/  (user must scroll to find their country 
and that office’s contact name and number; as an alternative, user may utilize the chart above 
under Cystagon) 
______________________________________________________________________________ 
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CYSTARAN (cysteamine ophthalmic solution) 
 
For patients in the U.S. 
Vendor - Leadiant Biosciences, Inc. 
Website: Patient Website / HCP Website 
Patient resources: Patient Resources Page 
Physician/ prescribing information: Ordering & Support 
Pharmacy Walgreens Specialty Pharmacy: (877) 534-9627 
 
CRF Contact 
Alyssa Cruz, Junior Product Manager 
Leadiant Biosciences, Inc. 
530 Gaither Rd, Ste 300 
Rockville, MD  20850 
alyssa.cruz@leadiant.com 
 
For Canadian patients 
In Canada, Cystaran is labeled as CYSKLAR® (cysteamine ophthalmic solution) 0.44%  
Manufacturer: Leadiant Biosciences, Inc. 
Website: Cysklar Approval News Release; Product Monograph   
______________________________________________________________________________ 
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NEPHROLOGISTS 
 
United States 
Laurence Greenbaum, MD, PhD 
Emory School of Medicine 
Atlanta, Georgia 
lgreen6@emory.edu 
(404) 785-5437 
 
Paul Grimm, MD 
Stanford University School of Medicine 
Stanford, California 
pgrimm@stanford.edu 
(650) 723-7903 
 
Canada 
Paul Goodyer, MD 
Montreal Children’s Hospital/ McGill University 
Montreal, Quebec 
paul.goodyer@mcgill.ca 
(514) 412-4400, ext 22584 
 
Julian Midgley, BM, BCh 
Alberta Children’s Hospital, Calgary 
Calgary, Alberta 
julian.midgley@ahs.ca 
(403) 955-7823 
______________________________________________________________________________ 
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ADDITIONAL RESOURCES 
 
For U.S. residents only 
Good Days  
The nation’s leading charitable organization that lifts the burdens of chronic illness through 
assistance, advocacy and education.  
(877) 968-7233 
https://mygooddays.org/patients/  
https://mygooddays.org/diseases-covered/nephropathic-cystinosis/ 
*Restrictions apply 
 
The Assistance Fund  
TAF's MISSION is to help insured people with life-changing diseases overcome the financial 
barriers preventing them from accessing treatment.  
(855) 951-2670 
https://enroll.tafcares.org/TAF_ProgramInformation?Id=5XHq7c7n39uRW5QHUJtsh7O95fECo
WxVBw0aQ6P62G0U1BwyPK2%2FvLEQ39rGqtef 
*Restrictions apply 
 
The NORD: Cystinosis (Medical Assistance) for underinsured and uninsured 
This specific program assists underinsured or uninsured patients with related medical expenses 
like laboratory testing and specialized wound care. 
https://prescriberpoint.com/therapies/cystadrops-5d2bcce/financial-assistance/nord-cystinosis-
medical-assistance 
*Restrictions apply 
 
For All 
CheckOrphan 
Non-profit organization dedicated to rare, orphan and neglected diseases. Site allows visitors to 
be updated regularly on all the latest news and interact with people internationally.  
https://checkorphan.org/ 
 
______________________________________________________________________________ 
 

https://mygooddays.org/patients/
https://mygooddays.org/diseases-covered/nephropathic-cystinosis/
https://enroll.tafcares.org/TAF_ProgramInformation?Id=5XHq7c7n39uRW5QHUJtsh7O95fECoWxVBw0aQ6P62G0U1BwyPK2%2FvLEQ39rGqtef
https://enroll.tafcares.org/TAF_ProgramInformation?Id=5XHq7c7n39uRW5QHUJtsh7O95fECoWxVBw0aQ6P62G0U1BwyPK2%2FvLEQ39rGqtef
https://prescriberpoint.com/therapies/cystadrops-5d2bcce/financial-assistance/nord-cystinosis-medical-assistance
https://prescriberpoint.com/therapies/cystadrops-5d2bcce/financial-assistance/nord-cystinosis-medical-assistance
https://checkorphan.org/

